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AutoReisen S.L. is a car hire company in the Canary Islands. It is privately owned, Spanish and has been an official airport
concession holder for over 25 years.

We specialise in hiring out vehicles at the best price-quality ratio in the Canary Islands, and in the sale of used cars from
our fleet. In this way, we are helping to maintain the image of the Canary Islands as a world-class tourist destination.

Our customers are tourists, entrepreneurs and executives who travel to the Canary Islands.

To guarantee the highest standard of service, we have offices and cars across the Islands, and we cover most tourist
attractions and business centres.

We have highly trained staff who are dedicated to meeting the needs of travellers and firmly committed to the
achievement of our objectives.

We use our own cars, which are regularly replaced, and which comply with, or exceed, all legal operating requirements,
are maintained by us and are subject to our strict quality controls.

We like to keep everything crystal clear — our prices include taxes and insurance, so you won’t get a nasty surprise when
the time comes to pay your bill at our offices.

We value your privacy, guard your details zealously, and only ask you for the information that is strictly necessary in order
to process your booking. That information is used to ensure that you receive the service you deserve, and for no other
purpose. Under no circumstances will we sell or pass information supplied by you to any third party.

We are not yet another 100% online service: we are much more than that. In addition to attending to your requirements
over the internet, we offer our booking centre, our offices, our staff, our vehicles and our mission for the future — which
includes meeting the expectations of every one of our customers. Our staff, our cars and our resources are available to
you, to make your stays in the Canary Islands safer, more enjoyable and more comfortable.

At S.P. AUTOREISEN S.L., we put into practice our aims and objectives, via our commitment to establish an Integrated
Management System, with our self-drive car hire service and used car sales being certified as complying with International
Standard UNE-EN-ISO 9001:2015.

Our vision is to be a benchmark in the Canary Islands self-drive car hire sector, thanks to the quality of service we offer.
We are also striving to expand on the basis of customer satisfaction.

Our mission is to offer a professional service, bringing added value and establishing a lasting, flexible, honest and trusted
service with our customers.

Our policy aims to provide our customers with a service that meets all their needs, thereby earning their loyalty over the
long term.

The commitment of our staff (and their ongoing training programme) will be essential pillars in guaranteeing the quality
of our hire service. These will be supported by knowledge management as a means of meeting all legal and applicable
regulatory requirements, as well as the requirements of our customers and other parties, and by our ongoing efforts to
improve our services and our levels of customer satisfaction.

This Policy will be implemented through a continuous analysis of risks to the organisation, and a knowledge of the
internal and external context in which it finds itself; through the appropriateness of the organisation’s strategic plan and
the resulting quality objectives (as these ensure the effectiveness and efficiency of all our operations); and through
management by processes and the establishing of a control panel to facilitate the measuring of performance.

It is the responsibility of us all to develop, implement, review and improve the Quality Policy. The Policy is available to all
interested parties, as well as to anyone who requests it.
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